Current opening hours at
https://www.ub.uni-stuttgart.de/en

Have you got questions?

Answers can be found at:

Library A to Z
https://www.ub.uni-stuttgart.de/en/abc/

Ask a librarian
https://www.ub.uni-stuttgart.de/en/ask-a-librarian/
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Kontakt

University of Stuttgart | Library
P.O. Box 104941
70043 Stuttgart

City Center

Holzgartenstr. 16

70174 Stuttgart

Tel.: +49 711 685 82224 (Circulation Desk)
Tel.: +49 711 685 82273 (Information Desk)
Fax: +49 711 685 83536

Circulation Desk:

leihstelle @ub.uni-stuttgart.de

Vaihingen

Pfaffenwaldring 55

70569 Stuttgart

Tel.: +49 711 685 64096 (Circulation Desk)
Tel.: +49 711 685 64044 (Information Desk)
Fax: +49 711 685 63502

Circulation Desk:

leihstelle-vaih @ub.uni-stuttgart.de
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Borrowing

® Free of charge

e | oan period: 1 month

® Borrowing at the self-checkout areas
Exceptions: Interlibrary loans, non-book materials,
and items for the reading room are available at the
circulation desk during service hours

e Self-pickup area for requested and reserved items

¢ Borrowing and renewal of the loan
period are only possible with a
library card / ECUS

Library Account

e Overview of loans, requests and
reservations, and charges (overdue
fines, interlibrary loan fees, postal
charges)

¢ Sign in via the homepage www.
ub.uni-stuttgart.de/en/ at ,My
library account” with the user ID
(ac..., st..., ub...)

e University members get their initial
password from the University, for external users
the password is their date of birth with the prefix ub
(ubDD.MM.YYYY)

e At the first login, the initial password must be chan-
ged via www.siam.uni-stuttgart.de

¢ In case of a forgotten password, you can have it reset
at theTIK Helpdesk if you are a student, by your insti-
tute admin if you are an employee, and at the circula-
tion desk if you are an external user

Item Locations

Division of literature by subject area:

e City Center
Architecture, humanities, economics, and social scien-
ces, older scientific and technical literature

¢ Vaihingen
Information technology, natural sciences, engineering
and sports science

Email Notification

¢ Notification free of charge when a reserved item is
available, email reminder three days before the due
date, and 1st and 2nd overdue notice via email

¢ For university members, the official university email
is used

e External users must enter the email address in the
library account for this purpose

e The library is not liable for any consequences arising
from emails that cannot be delivered to the email ad-
dress provided by the user

Short-term Loan

® Books from the reading room can only be borrowed
at the circulation desk during service hours with a
shortened loan period

® The loan period ends at noon, the return always takes
place at the checkout location

e A renewal or immediate new checkout is not possible

e | ate returns will result in a fine of 3.00 Euro per bor-
rowed item and opening day

Returns

¢ Regardless of the checkout location, at the return sta-
tions in City Center or Vaihingen

e Exception: Short-term loans must be returned to the
location where the items were borrowed, interlibrary
loans and non-book materials must be returned at the
circulation desk

¢ Qutside of opening hours: Use the book drop at the
library entrance in Vaihingen

Overdue Notices

e |f you exceed the loan period, you will be sent a re-
minder with a fine

e Overdue fines are determined by the library fee regu-
lation as currently valid:
15t reminder: 1.50 Euro per item
2" reminder: additional 5.00 Euro per item
3 reminder: additional 10.00 Euro per item
4t reminder: additional 10.00 Euro per item

* The obligation to pay arises when the overdue fines
are entered in the library account, regardless of the
receipt of the reminder via letter or email

e The library account is blocked if 6.00 Euro in overdue
fines have accumulated

¢ Fines must be paid in cash at the circulation desk

Renewal of the Loan Period

e Possible at the earliest 10 days before the end of the
loan period provided the item has not been put on
hold

¢ Online or at the circulation desk on presentation of
the library card / ECUS

e The loan period can be renewed up to 5 times. New
checkout at the self-service checkout areas provided
the items have not been put on hold

e | oan periods are not renewed by telephone

Holds

e [tems that have been checked out can be put on
hold online free of charge

¢ Notification by request as soon as the item is ready
for pickup. Free of charge if an email address is en-
tered in the library account, otherwise notification
via mail (postage must be paid by the user)

Document Delivery / Interlibrary Loan

e Literature, which is not available at the University of
Stuttgart Library, can be requested from other libra-
ries via interlibrary loan

® Requests via the catalog under ,Interlibrary loan”

® You can obtain information at +49 711 685 82275 or
fernleihe @ub.uni-stuttgart.de

e A processing fee of 1.50 Euro is charged per interli-
brary loan request

Service Hours
® Registration on site, checking out of interlibrary

loans, and payment of fines or fees only during ser-

vice hours
e All self-service offers

are available during
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